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ABSTRACT : PROBLEM TO BE SOLVED: To facilitate a job by a sender In cancellation processing by 
preventing a recipient from reading an undesired mall In the electronic mail system where 
mails are communicated via a server. 

SOLUTION: A main processing means 1 a of a server 1 stores a mail sent from a sender 
side client 2 to a mail storage means 1 b. Furthermore, the mail processing means 1a 
provides a mail corresponding to a mail storage means 1 b in response to a request from a 
receiver side client 3. When the sender side client 2 makes a cancellation request of a 
mail having already been sent, a cancel processing means 1c deletes a corresponding 
ffh mail ln t" 6 mail storage means 1 b when the receiver side client 3 does not open the mail 

subject to cancellation request 
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